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GETTING STARTED GUIDE

NI 9796
C Series Wireless Gateway

This document explains how to connect to the NI 9796.

Note  Before you begin, complete the software and hardware installation
procedures in your chassis documentation.

Note  The guidelines in this document are specific to the NI 9796. The other
components in the system might not meet the same safety ratings. Refer to the
documentation for each component in the system to determine the safety and EMC
ratings for the entire system.



Safety

Caution  Observe all instructions and cautions in the user documentation. Using
the model in a manner not specified can damage the model and compromise the
built-in safety protection. Return damaged models to NI for repair.

Attention  Suivez toutes les instructions et respectez toutes les mises en garde de la
documentation utilisateur. L'utilisation d'un modèle de toute autre façon que celle
spécifiée risque de l'endommager et de compromettre la protection de sécurité
intégrée. Renvoyez les modèles endommagés à NI pour réparation.

Caution  The protection provided by the NI 9796 can be impaired if it is used in a
manner not described in the user documentation.

Attention  La protection apportée par le NI 9796 risque d'être endommagée s'il est
utilisé d'une autre façon que celle décrite dans la documentation utilisateur.

EMC Notices
Refer to the following notices for cables, accessories, and prevention measures necessary to
ensure the specified EMC performance.

Notice  For EMC declarations and certifications, and additional information, refer
to the Product Certifications and Declarations section.

Notice  Changes or modifications to the product not expressly approved by NI
could void your authority to operate the product under your local regulatory rules.
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NI 9796 Parts
Figure 1. NI 9796 Parts
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1. RP-SMA connector for the antenna

2. Status LED

Note  The status LED currently does not have any function. It is reserved for future
use.

Installing the Antenna
Only use the antenna provided by NI with the NI 9796 (part number 780704-01).

Notice  Do not touch the antenna connector when it is exposed.

Notice  Do not apply power to or operate the NI 9796 when the antenna is not
installed. Doing so may damage the device.
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Figure 2. Installing the Antenna

Complete the following steps.
1. Align the antenna with the RP-SMA connector as shown above and screw on the antenna.
2. Point the antenna up for best coverage.

Inserting the NI 9796 into a CompactRIO

Controller
To use the NI 9796, adhere to the following requirements:
• Use the NI 9796 with a cRIO-9065 CompactRIO controller.
• Insert the NI 9796 into the first slot only.
• Keep the other slots of the controller empty. The NI 9796 must be the only module in the

controller.
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Figure 3. Inserting the NI 9796 into a CompactRIO Controller

Contains FCC ID: 2AGJ2-001

Contains IC: 3523A-001

E183728

Measuring and Testing Equipment

LISTED

US

C U
L

Complete the following steps.
1. Insert the NI 9796 into the first slot of the cRIO-9065 controller.
2. Ensure that the other slots of the chassis are empty so that the NI 9796 is the only module

in the controller.

Where to Go Next
To use your NI 9796, you must download and install NI InsightCM version 3.4. Go to ni.com/
downloads to download the software. For help using the device in software, refer to the
NI InsightCM Help in software or on ni.com/r/insightcmhelp.

Product Certifications and Declarations
Refer to the product Declaration of Conformity (DoC) for additional regulatory compliance
information. To obtain product certifications and the DoC for NI products, visit ni.com/
product-certifications, search by model number, and click the appropriate link.

Worldwide Support and Services
The NI website is your complete resource for technical support. At ni.com/support, you have
access to everything from troubleshooting and application development self-help resources to
email and phone assistance from NI Application Engineers.

Visit ni.com/services for information about the services NI offers.

Visit ni.com/register to register your NI product. Product registration facilitates technical
support and ensures that you receive important information updates from NI.
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NI corporate headquarters is located at 11500 North Mopac Expressway, Austin, Texas,
78759-3504. NI also has offices located around the world. For support in the United States,
create your service request at ni.com/support or dial 1 866 ASK MYNI (275 6964). For
support outside the United States, visit the Worldwide Offices section of ni.com/niglobal to
access the branch office websites, which provide up-to-date contact information.

Information is subject to change without notice. Refer to the NI Trademarks and Logo Guidelines at ni.com/trademarks for

information on NI trademarks. Other product and company names mentioned herein are trademarks or trade names of their

respective companies. For patents covering NI products/technology, refer to the appropriate location: Help»Patents in your

software, the patents.txt file on your media, or the National Instruments Patent Notice at ni.com/patents. You can find

information about end-user license agreements (EULAs) and third-party legal notices in the readme file for your NI product. Refer

to the Export Compliance Information at ni.com/legal/export-compliance for the NI global trade compliance policy and how

to obtain relevant HTS codes, ECCNs, and other import/export data. NI MAKES NO EXPRESS OR IMPLIED WARRANTIES AS

TO THE ACCURACY OF THE INFORMATION CONTAINED HEREIN AND SHALL NOT BE LIABLE FOR ANY ERRORS. U.S.

Government Customers: The data contained in this manual was developed at private expense and is subject to the applicable

limited rights and restricted data rights as set forth in FAR 52.227-14, DFAR 252.227-7014, and DFAR 252.227-7015.

© 2019 National Instruments. All rights reserved.
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